Resetting Your Office365 & Tableau Password


Open an Incognito Window in Chrome
· Click the 3 stacked dots
· New Incognito Window
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Description automatically generated]
Go to Revup.reports.com
· In your search bar type:
· https://revupreports.com/#/signin
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Description automatically generated]
Click “Can’t access my account”
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Click “Work or school account”
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Description automatically generated]
Enter your USERNAME@mdrevup.com
· Your username is (first initial + last name @mdrevup.com)
· Example: Alicia Burgess = aburgess@mdrevup.com 
· Enter the charters from the picture 
· Then Click “Next”
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Description automatically generated]


Select your first verification method
· Example: 
· Select “Email my alternative address”
· Then, click “Email”
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Description automatically generated]
Enter you verification code
· Click “Next”
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Description automatically generated]


Select your first verification method
· Example: 
· Select “Text my mobile phone”
· Then, click “Email”
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Description automatically generated]

Enter you verification code
· Click “Next”
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Choose a new password
· Enter your new password 
· Enter it a second time to confirm
· Click Finish
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Description automatically generated with medium confidence]
Your password has been reset.
· Click on the “Click here” link to return to the login screen[image: Graphical user interface, text, application, email

Description automatically generated]



· Enter your USERNAME@mdrevup.com
· Example:
· Alicia Burgess
· aburgess@mdrevup.com
· (username = first initial + last name @mdrevup.com)
· Click "Next"
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Description automatically generated]
Enter your Password
· Click “Sign in”
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Verify your identity
· Select a method to verify your identity
· Depending on verification method follow the necessary steps to verify you identify
· [image: Graphical user interface, application

Description automatically generated]

Once verified go to Revup.reports.com
· In your search bar type:
· https://revupreports.com/#/signin
· Enter your Tableau Username
· Enter your NEW password
· Click “Sign In”
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Get back into your account

Who are you?

To recover your account, begin by entering your email or username and the characters in the picture or audio below.

Emal or Username: *
alicia@mdrevolution.com B —

Example: user@contoso.onmicrosoft.com or user@contoso.com
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Enter the characters in the picture or the words in the audio. *

" —————
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Get back into your account

verification step 1 > verification step 2 > choose a new password

Please choose the first contact method we should use for verification:

® Email my alternate email You will receive an email containing a verification code at your alternate em
address (al**++++++@gmal.com).
O Text my mobile phone

Ocall my mobile phone
O Approve a notification on my
authenticator app

OEnter a code from my
authenticator app
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Get back into your account

verification step 1 > verification step 2 > choose a new password

Please choose the first contact method we should use for verification:

® Email my alternate email

O Text my mobile phone

Ocall my mobile phone

O Approve a notification on my
authenticator app

OEnter a code from my
authenticator app

Cancel

You will receive an email containing a verification code at your alternate

Enter your veriication code
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Get back into your account

verification step 1 > verification step 2 > choose a new password

Please choose the first contact method we should use for verification:

(OEmail my alternate email ‘You will receive a text containing a verification code to your mobile
7483

(® Text my mobile phone

Ocall my mobile phone

O Approve a notification on my
authenticator app

OEnter a code from my
authenticator app

Cancel
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Get back into your account

verification step 1 > verification step 2 > choose a new password

Please choose the first contact method we should use for verification:

OEmail my alternate email
(® Text my mobile phone

Ocall my bl phane

O pprove a ntication on my
authentiator app

OEnter a code from my
authenticator app

Cancel

We've sent you a text message containing a verification code to your phone.
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Get back into your account

verification step 1 v > verification step 2 v > choose a new password

* Enter new password:

. P

* Confirm new password:
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Get back into your account
@ Your password has been reset

To sign in with your new password, dlick here.
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Sign in

alicia@marevolution.com

Gan't access your account?

Next

@, sign-in options
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< alicia.burgess@mdrevolution.com

Enter password

Forgot my password
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alicia.burgess@mdrevolution.com

Verify your identity

Approve a request on my Microsoft
Authenticator app

123]  Use a verification code

Text +X XXX-XXX-XX83

% Call +X XXX-XXX-XX83

More information

Are your verification methods current? Check at
hitps//aka.ms/mfasetup

Cancel
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